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Volunteer Information Sheet

Introduction to The Whitechapel Centre

Thank you for your interest in volunteering with The Whitechapel Centre. Volunteers are a vital part of our organisation and we rely on people giving their time, energy and skills to keep us going. 

The Whitechapel Centre is the leading homeless and housing charity for the Liverpool region. We work with people who are sleeping rough, living in hostels or struggling to manage their accommodation. We are committed to helping people find and maintain a home and learn the life skills essential for independent living. 

The charity was set up in 1975 and now employs over 80 staff, working in a range of different services:

· Floating Support to help people find and manage a tenancy

· Rough Sleeper Enablement Service: drop in and activities for rough sleepers/people at risk of rough sleeping

· Housing and Welfare Rights Service

· Street Outreach

· Belvidere Family Hostel

What roles are available for volunteers?

We are always developing new ways for our volunteers to support our core aims of helping people find and maintain a home and achieve their potential.  Please see our “Current Volunteer Role” information sheet for the latest positions. Some roles are very flexible in the amount of time and commitment required from you, others have set times and minimum hours which are essential to ensure the smooth running of our operations. 
We want our volunteers to achieve their fullest potential whether they wish to progress to future employment, to give something back or simply have something meaningful to do. Where appropriate, volunteers are encouraged to attend additional training, allowing them to apply for other / additional volunteer roles.

Who can be a volunteer at The Whitechapel Centre?

We welcome volunteers from all sections of the community especially those with personal experience of homelessness who can offer added depth of understanding of the needs of homeless people.

Our volunteers should be: 

1. Committed, reliable, energetic, enthusiastic, punctual and honest.

2. Patient, supportive and understanding with a high degree of tolerance.

3. Respectful to all, with a non-judgmental and open approach to our clients.

4. Good listeners.

5. Motivated and interested in helping people to achieve goals.

6. Willing to learn new things.

7. A good team worker. 

8. Able to abide by the policies & procedures of the Centre, especially our Equal Opportunities, Confidentiality, Health and Safety, and Professional Boundaries policies.

9. Willing to attend training, participate in supervision and to ask for help when needed.

We always welcome students to join our volunteer team, though please bear in mind that we cannot always guarantee a set number of hours, particularly within a limited time frame. If you need to undertake volunteering as part of your course in a more formal setting please contact our HR department on 0151 207 7617 to check availability.

On occasion demand for volunteer roles may exceed the opportunities we have on offer.  At these times we would look to recruit those individuals whose current skills and availability most match our needs.
What support do volunteers receive?

All our volunteers undergo a planned programme of induction which equips them with the knowledge and skills they need to undertake their volunteering role. In addition, volunteers who committee to regular shifts at the centre are offered: 
Ongoing training 
Reimbursement of travel 
Lunch (where appropriate)
Involvement in decision-making, evaluation and planning

* For some, one-off roles, like bucket collections,Training information may be sent out by email. 

What might a volunteer get from involvement at The Whitechapel Centre?

We are a friendly team who value our volunteers.  Volunteering is a chance to contribute to the local community and an opportunity to gain new skills and experiences.  It is a chance to meet new people and, hopefully, provide a sense of satisfaction from knowing you are helping someone to move forward in their life.  Becoming a volunteer may help prepare you for paid employment or make a career change, however our volunteering scheme is not formally planned as a route into employment at the Centre and there is no guarantee that a period of volunteering will lead to an offer of employment. 
All those who successfully complete the training program will be subject to a minimum one month probationary period. During this period volunteer hours will be limited to a maximum of 8 hours per day and 12 hours per week.

What next?

If you are interested in volunteering you will need to complete a:
· Volunteer Application Form and
· Equal Opportunities Monitoring Form
For most roles we will need to check references. We may also need to carry out a full police check for certain roles. 
Depending on the role(s) you are interested in, we will arrange either a telephone interview or an informal face-to-face interview.

If your interview and references are completed successfully we will invite you to attend induction training and join us as a volunteer. 
We look forward to hearing from you!

