The Whitechapel Centre
Job Description

Post: 

Children & Young People’s Support Worker

Reports to:
Deputy Manager / Manager 

Grade:

National Joint Council (NJC) 21 – 28 (£20,138 – £24,964)
Disclosure and Barring Vetting

This post, due to its nature, duties and responsibilities, will be subject to a check by the Disclosure & Barring Service (DBS).  The level of check, which will apply, shall be an “Enhanced” level check.  Information about this disclosure can be found at: www.disclosure.gov.uk
Purpose of Job  

To provide a holistic Think Family service to homeless families which improves the wellbeing, development and prospects of children and young people, ensuring children and young people are better connected into their community and families equipped with the skills and knowledge to avoid repeat homelessness.

To support system change and spread good practice to improve the quality and consistency of service provision ensuring effective working relationships are maintained with external agencies.

To safeguard children and vulnerable adults. 

Duties and responsibilities
· To work with a caseload of homeless children, young people and families at their place of residence (temporary or permanent).
· To assess the support needs of children and young people and to develop and implement an agreed plan for person-centred support around the objectives of:

· Improving access to education and development opportunities
· Improving the health and wellbeing of homeless children and young people, ensuring they are able to access appropriate health services and play activities 
· Facilitating connectedness into the local community including access to leisure & cultural events

· Providing support to families to move on into their own accommodation to help them resettle and renormalize their life, with a focus on children’s wellbeing.

· To broker, organise and support the provision of sessional services based on assessed need including as appropriate – homework clubs, recreational activities, sports activities, psychological or counselling services.

· To work with 16-18 year olds to sustain participation in college, education or job placement.

· To help families to apply for school and nursery places in their locality. 

· To work closely with children, families and educational welfare services to promote school attendance and engagement and to support effective communication between parents and school officials (e.g. where parents lack confidence in dealing with officialdom or where their first language is not English)
· To provide interventions to address barriers to service take up by organizing translation services, transport to school or by helping families obtain school uniforms and other necessary equipment.
· To support families to navigate systems and ensure their children are registered with health services and attend appointments 

· To support children, young people and families to engage with activities and opportunities in their locality (e.g. out of school clubs, events linked to schools, mosques, scouts, etc.) which help them make new friends, improve their confidence and feel rooted in their new home. 

· To foster and maintain effective joint working relationships with a wide range of statutory, voluntary and community agencies to help children, young people and families access the right services in relation to their health, wellbeing and educational development. 
· To work closely with staff at Belvidere and Yates Court family centres to ensure a co-ordinated approach to the provision of services to homeless children, young people and families.

· To contribute to the wider Think Family agenda in Liverpool, establishing and embedding best practice across services and liaising with key parties and other services.

· To identify and respond to any safeguarding issues promptly and in accordance with company policy and procedure.

· To maintain an accurate record of outcomes achieved for each child/young person. 
· To ensure that all case files are up to date and fully compliant with the requirements of the commissioners’ and Whitechapel’s service standards.
· To support the ongoing review and development of the service so that the best possible service is delivered at all times.

· To monitor and control spending within an agreed budget.

Other duties
· To work an average 37.5 hour week flexibly to allow for direct service provision and organizational duties including emergency, evening, bank holiday, weekend, cold weather and Christmas working.
· To participate in regular team meetings and, when appropriate, cascade training or briefings to colleagues
· To represent the organisation as required.

· To attend and participate in regular supervision in line with organisational policy

· To have care for the health and safety of self and others in line with agreed policy and procedures
· To work at all times within The Whitechapel Centre’s Safeguarding Procedures, Equal Opportunities Policy and all other policies, procedures and working practices.

· To contribute to the review and development of the organisation.

· To work in other sections of the organization or undertake other duties as may be required from time to time.

The post holder will normally undertake duties as per their job description.  S/he will on occasion, and in necessary circumstances, be called upon to undertake work in other locations in order to facilitate the work of The Whitechapel Centre.
Training

The post holder will be expected to undertake training and retraining throughout employment in this post and will be expected to discuss and identify their training goals, with their line manager, to develop their knowledge base and ability in their role.

Health and Safety

Each employee has a duty under the Health and Safety at Work Act (S.7) to take reasonable care of the health and safety of themselves and others at work , whether colleagues, service users, visitors or contractors.

The Whitechapel Centre is a non smoking organisation. All staff have a duty to personally observe and ensure adherence to the organisation’s Smoking Policy, the purpose of which is to ensure that staff, visitors and service users are not exposed to tobacco smoke in and around Whitechapel premises, and during the course of business.

Review of this Job Description

The information in this job description may need to change from time to time in the light of management or legislative changes.  Before implementation and where appropriate, such changes will be discussed and agreed with you.
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