The Whitechapel Centre

Person Specification – Team Manager (Recovery Campus) 

Note To Applicant:  In your application, you should provide evidence of meeting all criteria points on the person specification listed as essential along with as many criteria points listed as desirable as are applicable.  Short-listing will be done by application form alone.  Final selection will be done through a combination of interview and selection exercises.  The following areas will be used to judge candidates’ suitability for the post.

	Knowledge, skills and experience
	Essential or Desirable criteria

	· Relevant professional qualification. 
· A minimum of 2 years’ experience working with vulnerable people, including people who are homeless, have mental health problems, substance use problems, and / or a history of offending.

· Proven ability to motivate, manage and lead teams and individuals in a positive atmosphere.
· Ability to manage performance at a team and individual level and to challenge poor performance positively and constructively
· Knowledge of funding, monitory bodies and quality frameworks operating within the sector.
· Ability to undertake comprehensive service user needs assessments.

· Experience of developing and discharging individualized support plans for people with multiple and complex needs.

· Good working knowledge of the range of education, training, volunteering and access to work providers in the city.

· Experience of developing and delivering effective joint working with other professionals, agencies and stakeholders.
· Experience of delivering successful and effective training, presentations and workshops.
· Knowledge of adult instructional and learning theory and principles, training methodologies, and competency assessment.
· Experience of promoting and facilitating access to learning and development activities.

· Excellent negotiation and mediation skills. Ability to address barriers to participation and inclusion.
· Able to motivate, inspire and get the best out of people in a positive atmosphere and to facilitate change for individuals and services. 

· Knowledge of welfare benefits as they impact on training and employment.

· Knowledge and experience of Safeguarding in relation to children and/or vulnerable adults.
· Ability to work productively as part of a team.
· Strong case management and service co-ordination skills, ability to prioritise tasks and to work flexibly in order to meet deadlines and the demands of a busy work environment 
· Decisive and willing to make difficult decisions.  
· Good IT skills.
· Experience of developing and maintaining reporting and evaluation systems.

· Ability to produce and present information and reports, both written and oral, which are concise and evidence based.
· Good budget management skills.

· An understanding of, and commitment to, the ethos and values of The Whitechapel Centre.
· An understanding of, and commitment to, equality of opportunity.
· Willingness to operate within all policies and working practices of the organisation
· Ability to represent the organisation at meetings and give presentations about the work of the organisation as required.
· Willing to undertake evening work and weekend work in exceptional/planned circumstances
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	· This post is subject to an enhanced check by the Disclosure & Barring Service
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Person Specification – Peer Mentor Co-Ordinator

