The Whitechapel Centre

Job Description

Post: 

Assertive Outreach Worker (Liverpool City Region)
Reports to:
Team Manager
Grade:

NJC SCP 17 – 22 (£26,845 - £29,439)
Disclosure and Barring Service Vetting

This post, due to its nature, duties and responsibilities, will be subject to a check by the Disclosure and Barring Service (DBS). The level of check, which will apply, shall be an “Enhanced” level check.  Information about this disclosure can be found at the Website: www.disclosure.gov.uk
General Purpose of Job
The post-holder will:

1. Provide assertive outreach as part of a team across 3 Local Authorities of the Liverpool City Region by engaging people sleeping rough or living a street-based lifestyle, building meaningful and productive working relationships in order to deliver appropriate crisis interventions, support and advice services.  

2. Support individuals to plan for and access accommodation, treatment, health and wider support and care services.

3. Develop and implement an outcome focused, personalised support plan.      

4. Form productive relationships with key stakeholder, mainstream and specialist health, housing, social care, training, education and support services and enable individuals to access and navigate through these.  

Duties and responsibilities:

1. To seek out, contact, establish relationships and build trust with people sleeping rough, including people with multiple and complex needs.  This includes discharging work using principles of assertive outreach to promote engagement with a ‘can do’ attitude.  This will necessitate evenings and weekend work.

2. To provide crisis intervention and resolution through assessment, support and advice.

3. To undertake an assessment of needs and risk in accordance with the selection criteria.

4. To provide appropriate advice regarding substance misuse and mental health services and support to navigate access into appropriate treatment and specialist services.  This includes the provision of appropriate harm reduction information and interventions.

5. To help individuals plan and adjust to necessary changes that are required to enable access to accommodation, treatment, health and wider support and care services.

6. To negotiate the development and implementation of creative, innovative and tailored support plans that meet individual needs, whilst embracing the principles of Trauma Informed Care and Harm reduction interventions, utilising a case conference approach to manage clients needs/risks.  

7. To provide high levels of direct support, advice and structured interventions, in accordance with agreed support plans, motivating individuals to change and engage with support and other services.  

8. To promote and ensure effective pathways to greater independence through co-ordinated and effective multi-agency working and / or making appropriate referrals / applications or negotiating renewed access for accommodation, treatment, health and social care services, where required.
9. To ensure accommodation is carefully matched to individual need, individuals move into their accommodation in a planned way and with the support that is required.  

10. To maintain a comprehensive knowledge of relevant legislation, including welfare benefits law and procedures, good practice requirements and internal policies and working practices.

11. To give advice and assistance to maximise income and manage debt.  This includes welfare benefits maximisation.  

12. To advise and support individuals to access leisure, education, training and employment services.

13. When support is no longer required, to negotiate the appropriate withdrawal and ending of support services.  To develop appropriate plans to facilitate this happening, ensuring any other alternative support systems are in place. 
14. To support partners within the Local Authorities by participating in the Local Authority Street Counts, as and when deemed necessary.

15. To plan own work and ensure its completion including all necessary record keeping and reports, ensuring all work meets both external and internal quality, contractual, performance and professional targets and standards.

16. Throughout all work to maintain appropriate records and administration systems to ensure services are efficient and effective.
17. To ensure all work meets both external and internal quality, contractual, performance and professional targets and standards.

18. To participate and contribute to effective systems of information sharing, including attendance at staff and team meetings, briefing and debriefing sessions and training. 
19. Throughout all work to foster appropriate relationships with service users, colleagues and external agencies.
20. To be flexible, and participate in, a rota system which covers early mornings and some weekends by arrangement
Other duties
1. To work flexibly to allow for direct service provision as contracted 7 days a week including evening, bank holiday, weekend, cold weather and Christmas opening.

2. To be available to work on-call to respond to emergencies.

3. To work in other sections of the organisation, as required.

4. When deemed appropriate by Whitechapel Management, to undertake the lead role in various work and organisational issues.

5. To attend all staff meetings.

6. To represent the organisation, as required.

7. To contribute to the review and development of the organisation.

8. To be involved in the training and induction of staff.

9. To undertake other duties as may be required from time to time.

Training

The post holder will be expected to undertake training and retraining throughout employment in this post and will be expected to discuss and identify their training goals, with their line manager, to develop their knowledge base and ability in their role.

Health and Safety

Each employee has a duty under the health and Safety at Work Act (S.7) to take reasonable care of the health and safety of themselves and others at work, whether colleagues, service users, visitors or contractors.

Review of this Job Description

The information in this job description may need to change from time to time in the light of management or legislative changes.  Before implementation and where appropriate, such changes will be discussed and agreed with you.

Date last reviewed: May 2023
