The Whitechapel Centre
Job Description

Post: 

Early Intervention Support Worker

Reports to:
Team Manager 

Grade:

National Joint Council (NJC) 11 – 22 (£21,748 - £27,041).
Disclosure and Barring Vetting

This post, due to its nature, duties and responsibilities, will be subject to a check by the Disclosure & Barring Service (DBS).  The level of check, which will apply, shall be an “Enhanced” level check.  Information about this disclosure can be found at: www.disclosure.gov.uk
Purpose of Job  

To provide early intervention support to individuals/households in order to prevent homelessness.  This includes offering high quality brief interventions to people threatened by homelessness to ensure their homelessness is prevented/ resolved quickly.  It may include follow up work with service users to address underlying issues which may have contributed to them becoming at risk of homelessness.
To act as a point of contact with the City Council’s Housing Options service to ensure a coordinated early intervention response to prevent homelessness.
This role will deliver services as part of Liverpool City Region Trailblazer Early Intervention funding
Duties and Responsibilities
1. To work closely with other agencies (including the Housing Options service) to help early identification of individuals/households at risk homelessness
2. To carry a varied caseload of individuals/households at risk homelessness working flexibly to ensure all service users receive the appropriate level of support.

3. To assess and review individual needs and to agree and put into effect person-centred support plans/personal housing plans which meets identified need. 
4. To provide effective interventions and support to service users to address their housing issues by either preventing homelessness; improving their housing situation, or supporting to access and sustain a range of housing options

5. To provide appropriate advice and facilitate access to relevant services regarding tenancy issues, welfare rights, debt, substance misuse, mental health and any other factors contributing to or underlying the threat of homelessness..
6. To prevent homelessness through negotiation and liaison with family members/ landlords/ housing providers/ housing benefit services/ DWP etc. where possible enabling clients to remain in their current accommodation.
7. To maintain a good working knowledge of current housing legislation, welfare rights and benefits entitlements. To give advice and assistance to maximise income and manage debt, ensuring service users are signposted to specialist advice services as appropriate.

8. To ensure that service users’ feedback is recorded and where appropriate, acted upon, including supporting clients seeking to make a complaint through the formal complaints process and helping clients see the progress they are making.
9. To identify any safeguarding concerns and implement safeguarding policies and processes for individual cases. 
10. Throughout all work to foster productive working relationships with service users, colleagues and external agencies.

11. To plan own work and ensure its completion including all necessary record keeping and reports, ensuring all work meets both external and internal quality, contractual, performance and professional targets and standards.

Other duties
1. To work an average 37.5 hour week flexibly to allow for direct service provision and organizational duties including emergency, evening, bank holiday, weekend, cold weather and Christmas working.
2. To attend all staff meetings.
3. To represent the organisation as required.

4. To work at all times within The Whitechapel Centre’s Equal Opportunities Policy and all other policies, procedures and working practices.

5. To contribute to the review and development of the organisation.

6. To work in other sections of the organization or undertake other duties as may be required from time to time.

The post holder will normally undertake duties as per their job description.  S/he will on occasion, and in necessary circumstances, be called upon to undertake work in other locations in order to facilitate the work of The Whitechapel Centre.
Training

The post holder will be expected to undertake training and retraining throughout employment in this post and will be expected to discuss and identify their training goals, with their line manager, to develop their knowledge base and ability in their role.

Health and Safety

Each employee has a duty under the health and Safety at Work Act (S.7) to take reasonable care of the health and safety of themselves and others at work , whether colleagues, service users, visitors or contractors.

The Whitechapel Centre is a non smoking organisation. All staff have a duty to personally observe and ensure adherence to the organisation’s Smoking Policy, the purpose of which is to ensure that staff, visitors and service users are not exposed to tobacco smoke in and around Whitechapel premises, and during the course of business.

Review of this Job Description

The information in this job description may need to change from time to time in the light of management or legislative changes.  Before implementation and where appropriate, such changes will be discussed with you.
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