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Post: 

Night Worker - AD
Reports to:
Deputy Manager / Manager 

Grade:

National Joint Council (NJC) 8 – 11 (£22,777 - £24,054).
Disclosure and Barring Vetting

This post, due to its nature, duties and responsibilities, will be subject to a check by the Disclosure & Barring Service (DBS).  The level of check, which will apply, shall be an “Enhanced” level check.  Information about this disclosure can be found at: www.disclosure.gov.uk
Purpose of Job  

To support the delivery of a high quality, accommodation-based harm reduction service for people with a range of alcohol, drug, mental and physical health problems, supervising residents’ conduct, health, hygiene, safety and welfare during the night-time.
To ensure all residents are given the security and support to minimise harm and risk, address individual need and take control of their own lives.

Duties and responsibilities

Working with Service Users
To provide clients with assistance and support as required

To maintain an understanding and awareness of all support plans and risk assessments / risk management plans

To promote the principles and philosophy of harm reduction and provide advice, information and guidance around substance use.

To diffuse difficult or dangerous situations and to summon outside assistance when necessary

To undertake general office duties including effective use of relevant ICT systems and case files and dealing with telephone and general enquiries
To promote and ensure equality, diversity and the rights and responsibilities of individuals.

Communication

To work in partnership with team colleagues ensuring a thorough handover prior and after each shift.

To ensure any concerns relating to clients’ physical or emotional condition are passed on to the Manager / Deputy Manager or relelvant person on duty

To arrange/participate in staff and client meetings as and when required

Partnership Working

To adhere to joint working and information sharing protocols, ensuring client confidentiality and data protection is maintained.

To understand and adhere to the principles, policies and procedures of effective adult safeguarding.

To encourage involvement, participation and co-production from service users.

To actively foster good local community relationships, identifying opportunities to work in partnership and raise the profile of the service, Whitechapel and Shap.

To liaise and work in collaboration with a range of agencies/partners/organisations including therapeutic and care services in order to achieve effective outcomes for clients.

Facility Management and Administration

To ensure the safety and security of all residents, staff and visitors to the service.

To supervise areas where alcohol can be consumed ensuring all organisational objectives for health and safety 

are maintained.

To ensure the fabric of the building is maintained and that any defects are reported (including dealing with minor problems, and knowing the location of gas, water stopcocks and electricity main switches)

To ensure the standard of accommodation and grounds are of a consistently high level through communication and practical means.  This includes assisting with clearing and cleaning client rooms, identifying and reporting repairs and maintaining equipment to a high standard.

To undertake room checks and support residents in the management of their room and relationships with others. 

To maintain accurate up to date records, reports, data and case files that conform to in house protocols and fulfil contract requirements and service level agreements.

Over-arching duties

To maintain an up-to-date understanding of all Whitechapel / Shap policies and procedures.

To maintain an up to date knowledge of local agencies and best practice in relation to mental health and harm reduction.

To represent the organisation as required.

To contribute to the review and development of the organization and its services.

To contribute to the success of the whole staff team by respecting colleagues and participating in team meetings and communication systems. 

To be involved in the training, induction and development of staff and volunteers.

To carry out any other duties as may be assigned which are commensurate with the job grade and the overall responsibilities of the post.

Training

The post holder will be expected to undertake training and retraining throughout employment in this post and will be expected to discuss and identify their training goals, with their line manager, to develop their knowledge base and ability in their role.

Health and Safety

Each employee has a duty under the health and Safety at Work Act (S.7) to take reasonable care of the health and safety of themselves and others at work , whether colleagues, service users, visitors or contractors.

Review of this Job Description

The information in this job description may need to change from time to time in the light of management or legislative changes.  Before implementation and where appropriate, such changes will be discussed and agreed with you.
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