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An Introduction to The Whitechapel Centre

We believe that every individual should be given the opportunity to change their 
situation and achieve their potential.

We are a leading homeless and housing charity for 
the Liverpool City Region and we have worked with 
people who are homeless, socially excluded or in 
housing poverty since 1975.

For over 40 years we’ve helped some of the most 
vulnerable and isolated people in our City who are 
sleeping rough, living in hostels and supported 
accommodation, or struggling to manage and 

maintain their accommodation. We know that client needs are continually changing and we 
respond to this by developing services that are innovative and achieve lasting results.

Our Vision is to be an excellent, high profile independent local charity working in 
partnership to see an end to homelessness, social exclusion and housing poverty in 
our communities. 

To achieve this, our Mission is to prevent and resolve homelessness, social exclusion and 
housing poverty by providing practical, realistic, tailored support so that each person can 
find a route out of homelessness, maintain a home and achieve their individual potential.
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Humble beginnings…

The Whitechapel Centre started in 1975 in a building on Whitechapel, hence the name, 
developing from an Inner Area Study reporting that homeless people needed somewhere 
to go during the day. The Probation Service and Nacro rose to this challenge funded by 
Liverpool City Council; our main funder to this day.

In 1991 Nacro helped The Whitechapel Centre to become an independent charity and we 
moved to our current premises on Langsdale Street. 

We were born from partnership, and partnership remains very important for us.  We partner 
with many statutory and voluntary organisations, funders and, most importantly, people who 
use the services. 

Three strands of work began to emerge and remain the corner stone of our services to this 
day:

• Homelessness Resolution and Crisis Intervention
• Homelessness Prevention - opportunities to make change
• On-going support to make and sustain change.

With the vision, commitment and drive of key individuals, including Maureen McCarthy, 
Terry Gilvin, Bro. Ken Vance and Terry Crolley we became a ground breaking, inspiring and 
leading homeless charity, with a reputation for sticking with people and making a difference.

The Whitechapel Centre Services Today



5

Who do we help?

People who are homeless: Single people and families who are sleeping rough, staying with 
friends, or living in temporary accommodation.

People at risk of homelessness: People threatened with homelessness due to eviction notices, 
repossession, rent / mortgage arrears, debt, problems with landlords, overcrowding, accommodation 
not fit for purpose, and so forth.

People in need of housing support: people struggling to maintain their accommodation

An overwhelming majority of people we support have additional support needs - 71% have mental 
health problems, 61% have drug use problems, 58% have alcohol use problems.

How do we help?

Homeless Resolution

We provide same day, high quality housing and welfare rights advice tailored to the individual’s 
needs; underpinning the City’s ‘No Second Night Out’ provision. 

We ensure no person experiencing rough sleeping for the first time has to spend a second night out. 
In fact, we work to prevent a first night out by finding the right accommodation for each person on 
the day they become homeless.

No person chooses to be homeless or sleep rough. Life choices, physical and mental health 
problems, abuse and addiction can lead to sleeping rough.  

Our Street Outreach team take services to the point of need providing crisis intervention and 
resolution.  We get alongside people with multiple exclusions, working at their pace to build 
trust and working relationships that motivate people to engage in services and make a 
change.

We provide a number of high quality 
supported accommodation services which 
include our  Family Centres helping families 
who are homeless or have support needs; 
shared accommodation for single homeless 
people; and private rented bond schemes. 
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Our Services

Urban Outreach Response Service
Working with rough sleepers, people 
at risk of rough sleeping and street 
drinkers to prevent and resolve 
street living. 

The Service provides specialist 
housing advice, assertive street 
outreach, hospital outreach 
and learning and enablement 
opportunities, helping achieve the 
City’s ‘No Second Night Out’ standard.

The Floating Support Service
We provide a tiered model of housing support and advice to prevent homelessness for 
a range of client groups who have been identified as being particularly vulnerable to 
losing their home, alongside resettlement support to those who need additional support 
in establishing a home following a period of homelessness. We aim to promote the health 
and wellbeing of service users, especially those with physical health, mental health and/or 
substance misuse issues.

City Region Intensive Support 
We provide intensive, innovate and tailored support to enable people with multiple and 
complex needs to access services and achieve inclusion in St Helens, Knowsley, Halton, 
Wirral and Sefton. The Service and address barriers to inclusion, helping to promote and 
achieve system change.

Targeted intensive support Sefton 
We provide an intensive floating support service to clients in Sefton.

Welfare Rights Service
We provide welfare rights advice in order to achieve income maximisation, welfare 
benefits maximisation, and help to improve / increase financial literacy.

Yates Court
high quality supported accommodation for families who are homeless or at risk of 
Homelessness in Knowsley.

Belvidere
High quality supported accommodation for families who are homeless or at risk of 
homelessness in Liverpool. 
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Shared accommodation
This project works with LHT to provide 
high quality single sexed shared houses 
for people who are in housing need and 
able to share with others. 

Support is provided to residents on site to help 
with a range of issues and also to move into 
independent accommodation when ready. 

Resettlement 
We provides high quality resettlement support to enable people to move on successfully 
into their own independent accommodation and be equipped with the skills, knowledge and 
support with which to maintain it. 

Older Persons’ Resettlement Service
We deliver high quality support to people who need assistance to move on successfully 
into their own accommodation and/or to sustain independent accommodation.

Private Rented Sector Bond Scheme 
The scheme supports homeless people, including rough sleepers, to access 
accommodation in the private rented sector through the provision of intensive 
support and a bond scheme.

New Beginnings (Waves of Hope – Big Lottery) 
This project is an integral part of the Liverpool 
Waves of Hope programme for people with 
multiple and complex needs. 

We deliver innovative and bespoke learning 
and enablement activities that promote 
well-being and help facilitate meaningful 
move on and personal development.

Peer Mentoring Service
As part of the Liverpool Waves of Hope programme for people with multiple and 
complex needs, this service provides peer support in order to motivate, inspire and 
support people on their journey through recovery. 
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MOVE Project & Volunteers
We deliver high quality training programmes, along with the support, guidance and advice, 
to enable people to take up meaningful opportunities for voluntary employment.

REST Centre
innovative project working with entrenched street drinkers. Provides a safe space to 
engage with street drinkers, building their trust and confidence, while motivating and 
supporting to access treatment and related services so as to reduce alcohol use, 
improve health and well-being and achieve lasting change. Service operates during 
summer months only. 


